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MOVING FORWARD IN 2010 

By Patricia Malone
Interim Director of Aviation

As we begin a new year, Louis Armstrong New 
Orleans International Airport is excited about what 
lies ahead. This month is the beginning of what we 
believe will be a great year at our historic landmark. 
The multi-million dollar Capital Improvement Program, 
that was announced in 2009, will continue its forward 
progress with projects scheduled to provide approxi-
mately 22,000 jobs for the next few years. During these 
difficult economic times with unemployment numbers 
reaching all time highs, this should be good news for 
our region. Some of these projects are important for 
the safety of the airport such as the phased $36 mil-
lion dollar terminal apron rehabilitation (the concrete 
surface that surrounds the terminal up to and around 
the aircraft boarding bridges and out to the taxiways) 
presently under construction and the $10+ million dol-
lar Aircraft Rescue and Firefighting Station that broke 
ground last year. In 2010, a number of our projects will 
be visible to the public while others will be “behind the 
scenes”. These projects are important to our surround-
ing communities for a number of reasons. First, they 
will enhance the existing airport facility making it safer 
and more efficient. Next, they will provide jobs and rev-
enue for the airport communities, but most of all they 
will enhance the quality of life that we know and love 
in the Greater New Orleans Area and River Parishes. 
Keep watching for further developments! 

A very important “behind the scenes” project – the multi-
million dollar Part 1542 Security System is expected to 
be completed July 1, 2010. The Security System will 
replace the following items that have reached their “end 
of life”: the aged computerized Access Control System 
installed over 20 years ago (Armstrong International 
was the first airport to ever have this system in the 
United States.), the CCTV closed circuit TV system 
will be replaced and with twice the number of surveil-
lance cameras presently in place for greater security, 
as well as the identification badging system, the airport 
phone system and the public safety two-way radio sys-
tem. In addition, the project will double the size of the 
computer network, add a computerized training system 
(part of the badging system) and enhance the Airport 
wireless that can be used during emergencies. When 
the project is complete in July, a new Emergency 
Dispatch Center will have been constructed, the equiv-
alent to a 911 center and a state of the art Emergency 

Operations Center (EOC) with its own generator rated 
for 120 mph winds, so it can operate in conditions with-
out commercial power. 

Late last year, the New Orleans Aviation Board sold 
bonds for the construction of a major project – the 
Consolidated Rental Car Facility (CONRAC). This will 
be a multi-level building with 1,800 ready return rental 
car parking spaces. There will be fueling, cleaning 
and maintenance centers with a first level lobby and 
transaction counters plus concessions. This develop-
ment will provide benefits for passengers, rental car 
companies and the Airport.  It will provide passengers 
easier access to rental cars via a walkway connected 
to the terminal, thereby eliminating the need for shuttle 
busses and help reduce carbon transmissions from the 
baggage claim area.  In addition, it will release current 
surface lots used by rental car companies for other 
uses.  The cost was originally projected to be $120 
million, but may be less due to a favorable construction 
environment. The anticipated completion date is 2012 
with construction set to begin this year. 

Air service to the Greater New Orleans Metro area 
and River Parishes continues to look strong this year, 
especially in light of the economic downturn that has 
had a severe impact on the airline industry and air-
ports across the U.S. At this writing, we are served by 
10 airlines. Last year, AeroMéxico returned with direct 
non-stop service to Mexico City. Frontier Airlines, 
which previously served our airport before Hurricane 
Katrina, is scheduled to return in June with direct non-
stop service to Denver. In 2010, the airport staff will 
continue its ongoing efforts to draw new airline service 
to Armstrong International Airport. 

Louis Armstrong New Orleans International Airport 
continues to be a major economic engine for both the 
local communities and the region. It is the pleasure of 
the New Orleans Aviation Board and the airport staff to 
serve the Gulf South with jobs, a growing choice of air 
service and a safe facility. I hope you have a prosper-
ous and happy New Year. 

Pat Malone may be reached at director@flymsy.
com. Check your local listings for the air time of the 
Armstrong International Airport 30 minute television 
program, “Airport Alive” or view it on the airport website 
by clicking on the “Airport Alive” link on the homep-
age.

Patricia Malone

Interim Director of  Aviation

“We all have much to be thankful for this holiday season and I am most thankful for my 
wonderful family and this amazing city. I truly love New Orleans, and I am honored and 
privileged to serve as your Councilman at Large.

Throughout my campaign, I will be discussing the issues that impact all of our lives, and 
sharing my vision for a stronger, safer city because in the coming years, I know this city 
can reach heights it has never seen.

In the meantime, from my family to yours, may you 
enjoy a blessed holiday season and a happy and healthy 
New Year.”

Paid for by the Arnie Fielkow Campaign

Happy HolidaysHappy Holidays
from Counc�man at Large Arno�d 
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